Configuring Your Email Client: Eudora 5.x

Configuring Eudora for POP  1-1



Table of Contents

Chapter 1.  INtroduction ... nnnn 11
What is an EmMail CHENT? .......c.ooiiieeee ettt ettt ettt b e e be s 1-1
Who Should Read ThisS ManUaI? ..ottt st sb e 1-1
HOW DOES EMAII WOTK? ...ttt ettt ettt e eae e nas 1-1

POP SEIVET ... ettt ettt ettt e ettt te et e eteete et e e teeaeeteereeaseeteersennas 1-2
SIMTP SEIVET ...ttt ettt ettt e te e te et e e teeteeteeabeeteeteensesteensenns 1-2
WAL IS IIMAP? ..ottt ettt ettt b e st et et e st e st e st e st et e es e et e sse s et e e eneeneeseesenee 1-2
WAL IS SSL? ...ttt ettt ettt e ettt e e te et e eteeteeteeteeasesteeasenteeteernens 1-2
POP, IMAP, and SSL: Which Protocol Should [ USE7 ... 1-3
What's In ThiS IMANUAIT?.........cooiiieeeeee ettt ettt et r ettt eb b e sb e beennenns 1-3
TypographiCal CONVENLIONS .........ccocuiiiiiieiiceciet ettt ettt sre et besae e s e eseeseenns 1-4
SPECIAl COMPONENTS.......ooeeieieeeeeeeeeee e ettt eeteeeteeeteeereeeneereens 1-4

Chapter 2. Configuring Eudora for POP ..........ccoommiiiiiierrre s 21
OVEBIVIEW ...ttt ettt ettt et et e e te et e teete e st e e beeaseateetseaeeeteesseteeteesseetseasensestsersenseessennas 2-1
PrErEQUISITES ....cveiiiiieeceee ettt ettt este e e tae e abeeaveebe e tsesebeeebeesseenteestaestseeasessreens 2-2
Performing the Configuration ..............coouiiiiiiiiccee ettt 2-2
Deleting Messages from the Email SErver..........ccooiiiiiiiieiieceeeeee s 2-7

Chapter 3. Configuring Eudora for IMAP ..........e s 31
OVEBIVIEW ...t ettt ettt ettt e ettt e et e e te et e eteeae e teeateeeeteeateeteeteeseeteeseeseersenseareereennas 3-1
PrEIEQUISITES ...ttt ettt et ettt et e et e te e teeebeeeteeeaseeeaeeebeetaeeteeeteseasesareens 3-2
Performing the Configuration ...............cooioiiicii ettt e 3-2

Chapter 4. Configuring Eudora for SSL.......... e 4-1
OVEBIVIEW ...ttt ettt ettt et ettt et e st e e et et e e teess e beeteesseessessesseessesbestaessebeessessesreensessesseensas 4-1
PrEIEQUISITES ...t ettt ettt ete e teeete et e et eeaeeae e teeeteeereseneeenreens 4-2
Performing the Configuration ..ottt 4-2
Deleting Messages from the Email SErver..........cccoooiiieiiicicecceeeee e 4-11

Table of Contents i



Chapter

1

Introduction

What is an Email Client?

An email client is an application that allows you to view and send email. The manual will
describe how to configure the following email client:

O Eudora

Who Should Read This Manual?

This manual is intended for all users and System Administrators who must configure email clients.

IZI Note: After reading this chapter, you should be able to determine which type of
configuration is best for you. After determining your configuration, you need to read
only the chapter on that configuration.

How Does Email Work?
An email system has two parts:
O An email client, which runs on your computer and allows you to view and send email.

O An email server, which resides with your email provider and processes your email.

The email server runs two programs (called server programs) that process your email.
3 POP Server program.
O SMTP Server program.

These programs are described in the sections below.
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POP Server

POP stands for Post Office Protocol. When you read your email, your email client talks to the
POP server program. The POP server:

1. Authenticates your account information (your user name and password), which is sent by
your email client when you login.

2. Sends a list of email messages to your client. These messages are then stored on your
computer.

3. After the POP server sends the messages to your client, you can view and delete these
messages.

SMTP Server

When you send email, your email client talks to the SMTP server program. The SMTP server:
1. Authenticates your account information (user name and password), which is sent by your
email client when you login.
Receives the outgoing message sent by your email client.
3. Looks at the message to determine your email address and the recipient’s email address.

Using the recipient’s email address, the SMTP server determines where to send the outgoing
email.

5. The SMTP server uses DNS to find out where the recipient’s SMTP server lives.
6. Your SMTP server communicates with recipient’s SMTP server.
7. The recipient’s SMTP server accepts the message and sends it to the recipient’s POP server.

What is IMAP?

Typically, users configure their email clients to use the POP protocol. The POP protocol is
convenient, allows users to include formatted text in their messages, and allows users to store
email messages on their own computer. However, you can use IMAP, another email protocol, to
access your email account.

IMAP stands for Internet Message Access Protocol. Like POP, IMAP allows you to view your
email from a client. But unlike POP, IMAP does not download the messages to your computer.
Instead, you view the message directly on your email provider’s email server. Because you do
not download messages to your computer, when you view email, your list of message will appear
identically, whether you access your email account from work or from at home.

|Zl Note: Currently, any folders you create in an IMAP email client will not appear when you
access your email through a web-browser. And any folders you create when accessing your
email through a web-browser will not appear in your IMAP email client.

What is SSL?

SSL is an additional service you can purchase with your email service.

SSL stands for Secure Sockets Layer. SSL is a protocol for sending secure messages over the
Internet. To send secure messages, email clients communicate with your email provider’s secure
server. This secure server performs the POP/IMAP and SMTP functions described above.
However, all messages from your client to the secure server will be encrypted. And all messages
from the secure server to your client will be encrypted.
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This does not mean that you will not be able to read the messages. Your outgoing and incoming
email messages are encrypted only during transit. When you send email messages, the recipient
will be able to read them. When you receive email messages, you will be able to read them. But
those messages cannot be “captured” and read while they are traversing between your email client
and the secure server.

POP, IMAP, and SSL: Which Protocol Should | Use?
O POP

a

Best when you will be primarily accessing your email from a single location, like your
office or home. When you leave your office or home, you can still access your email
from a web browser.

Downloads message to your computer, so you don’t have to worry about exceeding the
size of your mailbox.

When you access your email account through a web browser, you may not see previous
message that were downloaded to Eudora.

IMAP

Best when you will be accessing your email from multiple locations.

Allows you to create portable folders in Eudora. These folders will appear in each
Eudora client you use to access your account. For example, the Eudora client for your
account will look the same at work, at home, and at your friend’s house.

Because your email messages are stored on your email provider’s server, you must
monitor your mailbox size and delete messages to avoid exceeding your mailbox size.

O SSL

You can use SSL with either a POP email client or an IMAP email client.

Allows you to send and receive secure, encrypted email.

IZI Note: Not all accounts support SSL. To determine if your account includes SSL access,

contact Customer Support.

What'’s In This Manual?

This manual is organized as follows:

a

a

Chapter 2. Configuring Eudora for POP. Perform the steps in this chapter if you will be
using the POP protocol, without SSL. You can skip the other two chapters.

Chapter 3. Configuring Eudora for IMAP. Perform the steps in this chapter if you will be
using the IMAP protocol, without SSL. You can skip the other two chapters.

Chapter 4. Configuring Eudora for SSL. Perform the steps in this chapter if you will be
using SSL. You can skip the other two chapters.
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Typographical Conventions

The following typographical conventions are used throughout this manual:

Italics Used for proper titles of documents and chapters/sections in documents; also
used to emphasize a word or phrase.

Bold Used for menu names, commands, and options; for example, “the Edit
command.”

<> Used when referring to a key on your keyboard. For example, “press <F3>”

means to press the F3 function key.

L] Used when referring to a button on your screen. For example “select [Cancel]”
means to select the button called “cancel.”

SMALL CAPS Used for window and dialog box names. For example “From the INSERT
HYPERLINK” dialog box.

Special Components

|Zl Note: This icon means that the information that follows is in addition to the information
contained in the main text. It is important, but not urgent.

@ Help: This icon means that a helpful hint follows.

W Caution: This icon means that you should stop and think carefully before proceeding;
otherwise, you could lose some or all of your work.

é Warning: This icon means that an action can result in significant loss of data or
corruption of your software.

1-4 Configuring Your Email Client: Eudora



Chapter

Configuring Eudora for POP

Overview

This chapter will describe how to configure POP for all versions of the Eudora email client from
version 4.3 to the current version.

To determine which version of Eudora you are running, perform the following:
1. Open Eudora.

2. Go to the Help menu.

3. Select About Eudora.

i Eudora

File Edit Mailbox Message Transfer Special Tools “Window | Help

4k Topics
Conkexk Sensitive Help @

Technical Support:
Repaort & Bug

Tip of the Day

Payment & Reqgistration
Insert Systemn Configuration

About Eudora. ..
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4. You should see a screen like the following:

Version
EUDORA

Werzion 5.2.1 - Sponzored Mode
Mot Reaistered in Thiz Mode

Eudora and Eudora Pro are Registered Trademarks of
HUALCOMM Incorporated

Certicom and S5L Plus are Trademarks of Certicom Corp.
Copyright € 1357-2000 Certicorn Corp.

igit Web Site | Credits |

Prerequisites
Before performing the steps in this chapter, you must:
3 Install Eudora.
3 Sign-up for an email account.

O Know your email address and password.

Performing the Configuration

1. Establish an Internet connection to your ISP.

e If you have an always-on connection, like a cable modem or DSL, you do not have to
perform any tasks.

e Ifyou are part of a corporate LAN, you do not have to perform any tasks.

e Ifyou have a dial-up account, you must dial-up your ISP.
2. Start-up Eudora.
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3. Go to the Tools menu and select Personalities.

File Edit Mailbox Message Transfer Special | Tools Window Help

Filters
Filker Repart

EARSENE

Mailboxes

File: Browser
Skationery
Signatures

Task Status
Task Errors

Address Book Chrl+L
Directory Services  Chrl+Y
Link History

Skatiskics

[% ESP Groups

opkions. ..

4. Place your cursor in the Personalities box on the left and right-click.

5. From the popup menu, select New.

& Eudora

File Edit Maibox Message Transfer Special Tools ‘Windo

§

Persona

Check Mai
Send Quened Messages

Message

Delete
Properties

el
Al+Enter

v Allow Docking
Hide:

Float In Main Window

6. The ACCOUNT SETTINGS dialog box appears.

EUDORA
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Mew Account Wizard x|

HTN-N- 0. W8 Account Seltings

Email whould vou like to :

ACCUU nt {+ Create a brand new email account
Setup

" Skip directly to adwanced account setup

QUALCONW\'

< Back I Mest » I Cancel | Help

7. Inthe ACCOUNT SETTINGS dialog box:

e Select Create a brand new email account.
e Sclect the [Next] button.

8. The PERSONALITY NAME dialog box appears:
x

HTR-N- 0. W W Personality Name

What would vou like to call this personality? Please note
that thiz name zhould be as descriptive az possible, 2o that
you can easily remember which email account this
perzonality refers to.

Email

Account
Setup

Personality Mame: IKate

[e.g. --» My Laptop Account)

QIJALCOMN\'

< Back I Mext > I Cancel | Help |

9. In the PERSONALITY NAME dialog box, enter the following:

o  Personality Name. Enter a description of your new email account. You can simply enter
your name.

e Select the [Next] Button.

10. The PERSONAL INFORMATION dialog box appears.
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New Account Wizard x|

(TN N-0: W FPersonal Information

o In the edit box below, please enter your name as you would
Ema" like it to appear in the "From" field of your outgoing

Account
Setup

meszage.

“our Mame: IKate Dodl
[e.q. —-» Chriz Jones]

QUALCOMN'\'

< Back I Mext > I Cancel | Help |

11. In the PERSONAL INFORMATION dialog box, enter the following:
o Your Name. Enter your first and last name.
e Sclect the [Next] button.

12. The EMAIL ADDRESS dialog box appears.

New Account Wizard x|

AT XN ¥ W Email Address

. Please enter your email addrezs which haz been azzigned
Emall to pou by your Intemet Service Provider. This address wil
be the addresz ather people uze to zend email to you,
Account

Setup

Ermail &ddress: Ikate@e:-:c:edent.c:n:nrr]

[e.0. - cjones(@izp. com]

QUﬁLCDMN"i

< Back I Mest > I Cancel Help

13. In The EMAIL ADDRESS dialog box, enter the following:

o  Email Address. Enter your full email address using all lower case characters, in the
format username@domain.com.

e Select the [Next] button.

14. The LOGIN NAME dialog box appears.
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New Account Wizard x|

HTR-N- 0. W |Login Name

I the edit box below, pleaze enter the name you will uze to

Emal I log inte this account,

Account
Setup

Login M arne; ent. com

[e.g. > cjones]

< Back I Mest = I Cancel Help

15. In the LOGIN NAME dialog box, enter the following:

e Login Name. Enter your full email address using all lower case characters, in the format
username@domain.com.

e Sclect the [Next] button.

16. The INCOMING EMAIL SERVER dialog box appears.

New Account Wizard x|

TR IR WY Incoming Email Server

I the edit bos below pleasze type in the full name of your

g
Emal I incoming mail zerver.

AECD unt Ineorming Server: Ipnp.emailsrw. com
Setup

[e.3. ---» mail.izp.com |

Pleasze choose the type of semver you are uzing. vou can
alwayz change thiz later.

= POP i IMAP

QUﬁLCDMN"i

< Back I Mest > I Cancel Help

17. In the INCOMING EMAIL SERVER dialog box, enter the following:

e Incoming Server. Enter pop.emailsrvr.com
e Select POP.
e Sclect the [Next] button.
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18. The OUTGOING EMAIL SERVER dialog box appears.

New Account Wizard x|

ATRVLR Y Outgoing Email Server

Pleaze enter the name of your outgoing email zerver

Email [SMTP zerver] in the edit box below:

Account
Setup

Dutgoing Server: Ismtp.emailsrvr.cun‘l

[e.Q. - smtp.isp.com |
Y'ou can alzo chooze whether or not you want ko allow
Eudora to authenticate to the outgoing email server

when gending mail. For most accounts, leaving this an
iz the best choice.

W Allow authentication

< Back I Mest = I Cancel Help

19. In the OUTGOING EMAIL SERVER dialog box, enter the following:

e Qutgoing server. Enter smtp.emailsrvr.com
o Seclect Allow authentication.
e Select the [Next] button.

20. The SUCCESS dialog box appears.
ﬂ

AT NN W Success!

. Congratulations! vou have completed the setup process for
Ema|| thiz acoount. Flease click the FINISH button to create the

ACCOU nt NEw account,
Setup

QUALCONW\

< Back

Cancel | Help |

21. In the SUCCESS dialog box, select the [Finish] button.
22. You should now be able to use your Eudora client to access your email account!

Deleting Messages from the Email Server

By default, copies of your email messages are kept on your email provider’s email server. If you
would like to delete your email message from the server after they are downloaded to Eudora,
perform the following:
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1. Go to the Tools menu and select Options.

2. In the OPTIONS dialog box, select the Incoming Mail icon in the left menu.
options 2| x|
Cateqary:
o «| Serverconfigurstion: & pop (T [MAP
[Fetting Started

[ Leave mail on server
S
LM ™ Delete from server after IEI day(z]

Checking Mail
=

[ Delete from server when emptied from Trazh

Incaming kail [T Skip meszages over |4EI K. in zize

@_? [ Oifline
Sending Mai Authentication style:
EE % Pazzwords " Kerberos
= " HPOP " BPA
Compozing b ail

r@ j | OF. I Cancel

3. Inthe OPTIONS/INCOMING MAIL dialog box:

o Sclect Delete from server after.

e Supply the number of days to leave mail on the server before deleting it.

e Select the [OK] button.
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Chapter

3

Configuring Eudora for IMAP

IMAP stands for Internet Message Access Protocol. Like the POP protocol described in the
carlier chapters of this manual, IMAP allows you to use your email client to view email messages
that are stored on your email provider’s email server. However, unlike POP, IMAP does not
require you to download the messages from the server. IMAP allows you to view the messages
directly on the server.

The advantage of IMARP is that it allows you to access your email from more than one computer.
For example, if you have an IMAP email client at work and another IMAP email client at home,
you can view your email from either location. Because your messages are not moved off the
server, your list of messages will appear the same from any IMAP client.

|Zl Note: Currently, any folders you create in an IMAP email client will not appear when you
access your email through a web-browser. Furthermore any folders you create when
accessing your email through a web-browser will not appear in your IMAP email client.

The sections in this chapter will describe how to configure your email client for IMAP.

Overview

This chapter will describe how to configure IMAP for all versions of the Eudora email client from
version 4.3 to the current version.

To determine which version of Eudora you are running, perform the following:

1. Open Eudora.
2. Go to the Help menu.
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3. Select About Eudora.

& Eudora

File Edit Mailbox Message Transfer Special Tools Window | Help

(TH] 4 Topics
@ @ Context Sensitive Help @

Technical Support
%] Eudora

Report & Bug

Tip af the Day

Payment & Reqgistration
Insert System Comfiguration

About Eudora. ..

4. You should see a screen like the following:

Version

EUDORA

Werzion 5.2.1 - Sponzored Mode
Mot Reaistered in Thiz Mode

Eudora and Eudora Pro are Registered Trademarks of
HUALCOMM Incorporated

Certicom and S5L Plus are Trademarks of Certicom Corp.
Copyright € 1357-2000 Certicorn Corp.

igit Web Site | Credits |

Prerequisites
Before performing the steps in this chapter, you must:
3 Install Eudora.
O Sign-up for an email account.

O Know your email address and password.

Performing the Configuration

1. Establish an Internet connection to your ISP.

e If you have an always-on connection, like a cable modem or DSL, you do not have to
perform any tasks.

e Ifyou are part of a corporate LAN, you do not have to perform any tasks.

e Ifyou have a dial-up account, you must dial-up your ISP.
2. Start-up Eudora.
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3. Go to the Tools menu and select Personalities.

File Edit Mailbox Message Transfer Special | Tools Window Help

Filters
Filker Repart

EARSENE

Mailboxes

File: Browser
Skationery
Signatures

Task Status
Task Errors

Address Book Chrl+L
Directory Services  Chrl+Y
Link History

Skatiskics

[% ESP Groups

opkions. ..

4. Place your cursor in the Personalities box on the left and right click.

5. From the popup menu, select New.

& Eudora

File Edit Maibox Message Transfer Special Tools ‘Windo

§

Persona

Check Mai
Send Quened Messages

Message

Delete
Properties

el
Al+Enter

v Allow Docking
Hide:

Float In Main Window

6. The ACCOUNT SETTINGS dialog box appears.

EUDORA
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Mew Account Wizard x|

HTN-N- 0. W8 Account Seltings

Email whould vou like to :

ACCUU nt {+ Create a brand new email account
Setup

" Skip directly to adwanced account setup

QUALCONW\'

< Back I Mest » I Cancel | Help

7. Inthe ACCOUNT SETTINGS dialog box:

e Select Create a brand new email account.
e Sclect the [Next] button.

8. The PERSONALITY NAME dialog box appears:
x

HTR-N- 0. W W Personality Name

What would vou like to call this personality? Please note
that thiz name zhould be as descriptive az possible, 2o that
you can easily remember which email account this
perzonality refers to.

Email

Account
Setup

Personality Mame: IKate

[e.g. --» My Laptop Account)

QIJALCOMN\'

< Back I Mext > I Cancel | Help |

9. In the PERSONALITY NAME dialog box, enter the following:

o  Personality Name. Enter a description of your new email account. You can simply enter
your name.

e Select the [Next] Button.

10. The PERSONAL INFORMATION dialog box appears.
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New Account Wizard x|

(TN N-0: W FPersonal Information

o In the edit box below, please enter your name as you would
Ema" like it to appear in the "From" field of your outgoing

Account
Setup

meszage.

“our Mame: IKate Dodl
[e.q. —-» Chriz Jones]

QUALCOMN'\'

< Back I Mext > I Cancel | Help |

11. In the PERSONAL INFORMATION dialog box, enter the following:
o Your Name. Enter your first and last name.
e Sclect the [Next] button.

12. The EMAIL ADDRESS dialog box appears.

New Account Wizard x|

AT XN ¥ W Email Address

. Please enter your email addrezs which haz been azzigned
Emall to pou by your Intemet Service Provider. This address wil
be the addresz ather people uze to zend email to you,
Account

Setup

Ermail &ddress: Ikate@e:-:c:edent.c:n:nrr]

[e.0. - cjones(@izp. com]

QUﬁLCDMN"i

< Back I Mest > I Cancel Help

13. In The EMAIL ADDRESS dialog box, enter the following:

o  Email Address. Enter your full email address using all lower case characters, in the
format username@domain.com.

e Select the [Next] button.

14. The LOGIN NAME dialog box appears.
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New Account Wizard x|

HTR-N- 0. W |Login Name

I the edit box below, pleaze enter the name you will uze to

Emal I log inte this account,

Account
Setup

Login M arne; ent. com

[e.g. > cjones]

< Back I Mest = I Cancel Help

15. In the LOGIN NAME dialog box, enter the following:

e Login Name. Enter your full email address using all lower case characters, in the format
username@domain.com.

e Sclect the [Next] button.

16. The INCOMING EMAIL SERVER dialog box appears.

New Account Wizard x|

TR IR WY Incoming Email Server

I the edit bos below pleasze type in the full name of your

g
Emal I incoming mail zerver.

AECDU nt [ncaming 5 erver: Iimap.emailsrvr.cun‘l
Setup

[e.3. ---» mail.izp.com |

Pleasze choose the type of semver you are uzing. vou can
alwayz change thiz later.

i FOP & |MaP

QUﬁLCDMN"i

< Back I Mext = I Cancel Help

17. In the INCOMING EMAIL SERVER dialog box, enter the following:

e Incoming Server. Enter imap.emailsrvr.com
e Select IMAP.
e Sclect the [Next] button.
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18. The IMAP LOCATION PREFIX dialog box appears.

New Account Wizard x|

AT XN ¥W IMAFP Location Prefix

Some IMAF zervers require a location prefis in order to find

Email wour personal mailboses. Faor example, the University of
YWazhington's [MAP server may require the location prefis
Account BREIETA

Setup

[f wour server requires a prefis, twpe it in below, Othenwize,
leave it blank.

Location prefis:

|
< Back I M et > I Cancel | Help |

19. In the IMAP LOCATION PREFIX dialog box, select the [Next] button.

19. The OUTGOING EMAIL SERVER dialog box appears.

New Account Wizard x|

ATRVLR Y Outgoing Email Server

Pleaze enter the name of your outgoing email zerver

Email [SMTP zerver] in the edit box below:

Account
Setup

Dutgoing Server: Ismtp.emailsrvr.cun‘l

[e.Q. - smtp.isp.com |
Y'ou can alzo chooze whether or not you want ko allow
Eudora to authenticate to the outgoing email server

when gending mail. For most accounts, leaving this an
iz the best choice.

W Allow authentication

< Back I Mest = I Cancel Help

20. In the OUTGOING EMAIL SERVER dialog box, enter the following:

e Qutgoing server. Enter smtp.emailsrvr.com
o Seclect Allow authentication.
e Select the [Next] button.
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21. The SUCCESS dialog box appears.
zl

TN N WY Success!

o Congratulations! v'ou have completed the setup process for
Ema" this account. Flease click the FINISH button to create the

Account
Setup

REew account,

QUALCOM‘\H

< Back Cancel | Help |

22. In the SUCCESS dialog box, select the [Finish] button.
23. You should now be able to use your Eudora client to access your email account!
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Chapter

4

Configuring Eudora for SSL

SSL stands for Secure Sockets Layer. SSL is a protocol for sending secure messages over the
Internet. To send secure messages, Outlook 2002 will communicate with your email provider’s
secure server. This secure server performs the POP/IMAP and SMTP functions.

Overview

This chapter will describe how to configure SSL for all versions of the Eudora email client from
version 5.2.1 to the current version.

|ZI Note: Only Eudora version 5.2.1 or higher supports SSL. Earlier versions of Eudora do
not properly support SSL.

To determine which version of Eudora you are running, perform the following:
1. Open Eudora.

2. Go to the Help menu.
3. Select About Eudora.

File Edit Mailbox Message Transfer Special Tools Window | Help

‘ ‘ % E@ ﬁ m ﬂ looiitcesxt Sensitive Help é
x|

Technical Support
Report & Bug

Tip af the Day

Payment & Reqgistration
Insert System Comfiguration

About Eudora. ..
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4. You should see a screen like the following:

Version

EUDORA

Werzion 5.2.1 - Sponzored Mode
Mot Reaistered in Thiz Mode

Eudora and Eudora Pro are Registered Trademarks of
HUALCOMM Incorporated

Certicom and S5L Plus are Trademarks of Certicom Corp.
Copyright € 1357-2000 Certicorn Corp.

igit Web Site | Credits |

Prerequisites
Before performing the steps in this chapter, you must:
3 Install Eudora, version 5.2.1 or higher.
3 Sign-up for an email account.
O Know your email address and password.
a

Ensure that your account includes SSL access. Contact Customer Support if you are not sure.

Performing the Configuration

1. Establish an Internet connection to your ISP.

e Ifyou have an always-on connection, like a cable modem or DSL, you do not have to
perform any tasks.

e Ifyou are part of a corporate LAN, you do not have to perform any tasks.
e Ifyou have a dial-up account, you must dial-up your ISP.
2. Start-up Eudora.
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3. Go to the Tools menu and select Personalities.

File Edit Mailbox Message Transfer Special | Tools Window Help
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4. Place your cursor in the Personalities box on the left and right click.

5. From the popup menu, select New.
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6. The ACCOUNT SETTINGS dialog box appears.

EUDORA

Configuring Eudora for SSL  4-3



Mew Account Wizard x|
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7. Inthe ACCOUNT SETTINGS dialog box:

e Select Create a brand new email account.
e Sclect the [Next] button.

8. The PERSONALITY NAME dialog box appears:
x
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9. In the PERSONALITY NAME dialog box, enter the following:

o  Personality Name. Enter a description of your new email account. You can simply enter
your name.

e Select the [Next] Button.

10. The PERSONAL INFORMATION dialog box appears.
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New Account Wizard x|
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11. In the PERSONAL INFORMATION dialog box, enter the following:
o Your Name. Enter your first and last name.
e Sclect the [Next] button.

12. The EMAIL ADDRESS dialog box appears.
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13. In The EMAIL ADDRESS dialog box, enter the following:

o  Email Address. Enter your full email address using all lower case characters, in the
format username@domain.com.

e Select the [Next] button.

14. The LOGIN NAME dialog box appears.
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New Account Wizard x|
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I the edit box below, pleaze enter the name you will uze to
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15. In the LOGIN NAME dialog box, enter the following:

e Login Name. Enter your full email address using all lower case characters, in the format
username@domain.com.

e Sclect the [Next] button.

16. The INCOMING EMAIL SERVER dialog box appears.

New Account Wizard x|
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g
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17. In the INCOMING EMAIL SERVER dialog box, enter the following:

e Incoming Server. Enter secure.emailsrvr.com
e Select POP or IMAP.
e Sclect the [Next] button.
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IZI Note: This chapter describes how to configure SSL for use with a POP account. However,
you can also use SSL with an IMAP account. To use SSL with IMAP, select IMAP
button. The remaining dialog boxes will display your incoming mail server as an IMAP
server.

18. The OUTGOING EMAIL SERVER dialog box appears.

New Account Wizard x|
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. Please enter the name of your outgoing email server
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Account
Setup
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19. In the OUTGOING EMAIL SERVER dialog box, enter the following:

e Qutgoing server. Enter secure.emailsrvr.com
e Sclect Allow authentication.
e Sclect the [Next] button.

20. The SUCCESS dialog box appears.
zl
FULE N WY Success!

o Congratulations! v'ou have completed the setup process for
Ema" this account. Flease click the FINISH button to create the

A[}COU ﬂt REew account,
Setup
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21. In the SUCCESS dialog box, select the [Finish] button.
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W Caution: You are not yet done with your configuration.

22. Go to the Tools menu and select Options.
23. Select the Checking Mail icon in the left menu.

options 2/ x|
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Sending Mail [T Save password

E?E "Secure Sockets when Receiving—————————

Required, Altemate Port Last 5L Info
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; LI ITI Cancel |

24. In the OPTIONS/SENDING MAIL dialog box:
o Seclect Required, Alternate Port.
o Select the [OK] button.

25. Select the Sending Mail icon in the left menu.
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26. In the OPTIONS/SENDING MAIL dialog box:
e Sclect Required, Alternate Port.
e Select the [Last SSL Info] button.

27. The EUDORA SSL CONNECTION INFORMATION MANAGER dialog box appears.
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Eudora SSL Connection Information Manager |
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Server P Address [216.12.134.210 Patt [465

Server Mame Isecure. emailzreT. com

Megatiation Time IThursda_l,J, July 24,2003 22:37.01

— Security Parameters
MHegotiation Statuz IFaiIed

551 Yersion ITLS_\-"Elsinnj _0
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Certificate Error: Cert Chain not tusted.
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Certificate Eror Unknovan and unprovided oot certificate.

Certificate Infarmation b anager

28. In the EUDORA SSL. CONNECTION INFORMATION MANAGER dialog box

e Select the [Certificate Information Manager]| button.

29. The CERTIFICATE INFORMATION MANAGER dialog box appears.
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Certificate Information Manager x|
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30. In the CERTIFICATE INFORMATION MANAGER dialog box:

e Select Us, secure.emailsrvr.com, See www.geotrust.com/quickssl/cps
e Select the [Add to Trusted] button.
e Select the [Done] button.

31. Select the [OK] button.

32. You should now be able to use your Eudora client to access your email account!

Deleting Messages from the Email Server

By default, copies of your email messages are kept on your email server’s email server. If you
would like to delete your email message from the server after they are downloaded to Eudora,
perform the following:

1. Go to the Tools menu and select Options.

2. In the OPTIONS dialog box, select the Incoming Mail icon in the left menu.
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3. In the OPTIONS/INCOMING MAIL dialog box:

e Select Delete from server after.

e  Supply the number of days to leave mail on the server before deleting it.

o Select the [OK] button.
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